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RESEARCH INTERESTS

Artificial intelligence and digital technology in tourism and hospitality; technology adoption and the
automation–augmentation paradox in service firms; large language models for text and sentiment measure-
ment; tourism and hospitality economics; tourism policy evaluation and causal inference.

EDUCATION

The Hong Kong Polytechnic University & University of Surrey Hong Kong SAR & Guildford, UK
Dual PhD, PolyU SHTM / Surrey Business School Sept. 2024 – Expected July 2027
• Dual-award doctoral programme; PolyU SHTM is ranked #1 globally in Hospitality & Tourism Manage-

ment (ShanghaiRanking).
• Supervisors: Dr. Fei Hao, Dr. Neil Hengyun Li (PolyU); Dr. Erin Chao Ling, Dr. Jason Li Chen (Surrey).
Shanghai University of International Business and Economics Shanghai, China
M.Sc. in Applied Statistics — GPA 3.81/4.0, rank 5/111 Sept. 2022 – Jun. 2024
Shanghai University Shanghai, China
B.Econ. in Finance — GPA 3.58/4.0, rank 11/57 Sept. 2017 – Jun. 2021
University of Technology Sydney Joint programme, Shanghai
B.Bus. (second degree) — GPA 6.44/7.0 Sept. 2018 – May 2021

RESEARCH PAPERS

Refereed Journal Articles
1. Yang, J., Lai, L.∗, Hsu, S.-C., & Wei, H.-H. (2026). The green push: How does China’s carbon-

emissions trading drive corporate green transformation? Journal of Cleaner Production, 581, 149668.
https://doi.org/10.1016/j.jclepro.2026.149668

Manuscripts Under Review and Working Papers
1. Wang, J., Hao, F., Yang, J.∗, & Song, H. Beyond tourism boom: Demand-side tourism promotion policies

and housing prices. Annals of Tourism Research. (Major revision) ∗Corresponding author
2. Hao, F., Wang, K., Yang, J., & Qiu, X. Destination sentiment climate and tourist demand: LLM-based

aspect sentiment, avoidance signals, and time-series evidence. Journal of Travel Research. (Under review,
revised submission)

3. Yang, J., Hao, F.∗, & Wang, K. Disclosed digital strategy in tourism: The automation–augmentation para-
dox in experiential service firms. (Working paper)

AWARDS & HONOURS

Research Awards
• Best Paper Award, 10th Conference of the International Association for Tourism Economics (IATE 2026),

University of Palermo, Italy Jun. 2026
Policy-Induced Tourism Shocks and Local Real Estate: Causal Evidence from Visa Liberalization Policy

• Overall Best Paper Award and Best Paper Award, Hospitality Management Track, CHME Conference
2026, University of Surrey Jun. 2026
Talking Digitalization: The Automation–Augmentation Paradox in the Tourism Industry

• Runner-Up, Surrey Business School PGR Poster Showcase, University of Surrey Apr. 2026

Competition Awards & Scholarships
• National First Prize, National College Student Market Research and Analysis Competition 2020
• National Second Prize, National College Student Statistical Modeling Competition 2023
• Outstanding Graduate of Shanghai Municipality 2024
• Postgraduate First Prize Scholarship, SUIBE 2023
• Outstanding Graduate of Shanghai University 2021
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• National Encouragement Scholarship; First Prize and Overseas Programmes Scholarships, Shanghai Uni-
versity 2019–2020

CONFERENCE PRESENTATIONS & SERVICE

• IATE 2026 — 10th Conference of the International Association for Tourism Economics, University of
Palermo, Italy, 23–26 Jun. 2026.
Policy-Induced Tourism Shocks and Local Real Estate: Causal Evidence from Visa Liberalization Policy. (Paper
presentation)

• CHME 2026 — Council for Hospitality Management Education Annual Conference, University of Surrey,
UK, 9–12 Jun. 2026.
Talking Digitalization: The Automation–Augmentation Paradox in the Tourism Industry. (Paper presenta-
tion; two Best Paper Awards)

• 21st Asia Pacific Forum for Graduate Students Research in Tourism, School of Hotel and Tourism
Management, The Hong Kong Polytechnic University, Hong Kong SAR, May 2025.
Moderator, panel discussion “From Graduate to Scholar: Insights from Early-Career Academics”.

• WCST 2025 — 3rd World Conference on Smart Tourism, Macau University of Science and Technology,
Macao SAR, 17–20 Dec. 2025.
Talking Digitalization: The Automation–Augmentation Paradox in the Tourism and Hospitality Industry.
(Paper presentation)

• APacCHRIE 2025 — Asia Pacific Council on Hotel, Restaurant and Institutional Education Conference,
Chiang Mai University, Thailand, 27–30 May 2025.
Digital Transformation in Hospitality: How Smart Check-In Transforms Performance. (Paper presentation)

TEACHING EXPERIENCE

The Hong Kong Polytechnic University, SHTM Hong Kong SAR
Teaching Assistant — HTM3222 Financial Management in Hospitality, Tourism and Events Spring 2025
• Led three weekly tutorial sections for the BSc (Hons) in Hotel and Tourism Management, covering finan-

cial statement analysis, time value of money, bond and equity valuation, capital budgeting, project cash
flows, risk and return, and cost of capital.

• Designed and delivered hands-on tutorial activities and spreadsheet-based exercises; supervised three
individual assignments and the group fundamental-analysis project.

• Assessed and gave written feedback on group presentations diagnosing a firm’s financial weakness and
defending a remedy with projected cash flows; held weekly consultation hours.

Surrey Business School, University of Surrey — guest lectures and invited sessions Guildford, UK
• Using AI for Study and Research, MANM386 Research Methods (MSc Tourism and Hospitality), three

sessions, invited by Prof. M. Alector Ribeiro. Oct 2026
• AI in Digital Marketing, half-day session, ODOS Digital Summer Camp. May 2026
• Smart Check-In: Where Technology Meets the First Impression, MANM565 Hospitality Information Systems

(MSc). Apr 2026
Teaching interests: tourism and hospitality economics; financial management in hospitality; business ana-
lytics and AI in service industries; research methods, econometrics and causal inference.

ADDITIONAL RESEARCH EXPERIENCE

Corporate Green Transformation and Carbon Emissions Trading Journal of Cleaner Production
First author; published 2026 2023 – 2026
• Built a green transformation index from listed firms’ annual report texts using natural language process-

ing, weighted by an improved CRITIC–entropy method; estimated the effect of China’s carbon trading
pilots with a difference-in-differences design, testing news sentiment and human capital as mechanisms.



Privacy Protection and Iatrogenic Risk in Medical Networking NSFC major project
Research assistant — medical datasets and bibliometric analysis of iatrogenic risk 2022 – 2023

SKILLS

Languages Mandarin Chinese (native); English (IELTS 7.5)
Software Python, R, Stata, LATEX, SQL
Methods Causal inference (difference-in-differences, event study, synthetic control); time-series and

panel econometrics; machine learning; natural language processing and large language
models for text measurement

Research tools LLM pipelines with retrieval, citation checking and evaluation; automated testing and CI;
open-source projects at github.com/jackyyangjq

AI workflow Claude Code for research and coding: jackyyangjq.github.io/ai-workflow

REFERENCES
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